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NOTICE OF MEETING 
 
LICENSING SUB-COMMITTEE 
 
MONDAY, 25 SEPTEMBER 2023 AT 10.00 AM 
 
COUNCIL CHAMBER - THE GUILDHALL, PORTSMOUTH 
 
Telephone enquiries to Democratic Services 023 9283 4060 
Email: Democratic@Portsmouthcc.gov.uk 
 
If any member of the public wishing to attend the meeting has access requirements, please 
notify the contact named above. 
 
Public health guidance for staff and the public due to Winter coughs, colds and viruses, 
including Covid-19 
 

• Following the government announcement 'Living with Covid-19' made on 21 February 
2022 and the end of universal free testing from 1 April 2022, attendees are no longer 
required to undertake any asymptomatic/ lateral flow test within 48 hours of the meeting; 
however, we still encourage attendees to follow the public health precautions we have 
followed over the last two years to protect themselves and others including vaccination 
and taking a lateral flow test should they wish. 

• We strongly recommend that attendees should be double vaccinated and have received 
any boosters they are eligible for.  

• If unwell we encourage you not to attend the meeting but to stay at home. Updated 
government guidance from 1 April 2022 advises people with a respiratory infection, a high 
temperature and who feel unwell, to stay at home and avoid contact with other people, 
until they feel well enough to resume normal activities and they no longer have a high 
temperature. From 1 April 2022, anyone with a positive Covid-19 test result is still being 
advised to follow this guidance for five days, which is the period when you are most 
infectious. 

• We encourage those attendees with an underlying health condition to wear a face 
covering while moving around crowded areas of the Guildhall.  

• Although not a legal requirement, attendees are strongly encouraged to keep a social 
distance and take opportunities to prevent the spread of infection by following the 'hands, 
face, space' and 'catch it, kill it, bin it' advice that protects us from coughs, colds and 
winter viruses, including Covid-19.  

• Hand sanitiser is provided at the entrance and throughout the Guildhall. All attendees are 
encouraged to make use of hand sanitiser on entry to the Guildhall. 

• Those not participating in the meeting and wish to view proceedings are encouraged to 
do so remotely via the livestream link. 

 
 

Public Document Pack
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Membership  
 
Councillor Dave Ashmore 
Councillor George Fielding 
Councillor Ian Holder  

 
 
(NB This agenda should be retained for future reference with the minutes of this meeting). 
 
Please note that the agenda, minutes and non-exempt reports are available to view online on 
the Portsmouth City Council website: www.portsmouth.gov.uk  
 
Deputations by members of the public may be made on any item where a decision is 
going to be taken. The request should be made in writing to the contact officer (above) by 
12 noon of the working day before the meeting, and must include the purpose of the 
deputation (for example, for or against the recommendations). Email requests are 
accepted. 
 

A G E N D A 
  
 1   Appointment of Chair  

  
 2   Declarations of Interest  

  
 3   Licensing Act 2003 - Application for grant of a premises licence - The 

Hideaway, 161 - 165 Highland Road, Southsea PO4 9EY (Pages 3 - 76) 
 

  The purpose of this report is for the committee to consider an application for 
the grant of a new premises licence pursuant to section 18 of the Licensing 
Act 2003 ("the Act").  The matter has been referred to the committee for 
determination following receipt of relevant representations from a small 
number of local residents.  Further detail about the representations received is 
show at paragraph 4. 
  
The Licensing Sub Committee is requested to determine the application. 
  

Members of the public are permitted to use both audio visual recording devices and 
social media during this meeting, on the understanding that it neither disrupts the 
meeting nor records those stating explicitly that they do not wish to be recorded. 
Guidance on the use of devices at meetings open to the public is available on the 
Council's website and posters on the wall of the meeting's venue. 
 
Whilst every effort will be made to webcast this meeting, should technical or other 
difficulties occur, the meeting will continue without being webcast via the Council's 
website. 
 
This meeting is webcast (videoed), viewable via the Council's livestream account at 
https://livestream.com/accounts/14063785 

http://www.portsmouth.gov.uk/
https://livestream.com/accounts/14063785
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APPENDIX C 

Hi Debra, 

Following concerns raised by residents, I have had cause to review this application. 

In the application form you attached, there were no timings offered under the Provision of Live Music 

section, so I hadn't noticed that they had ticked the 'yes' box. 

I don't feel that this location is suitable for love music as it has residential flats directly above it. As 

there is no evidence showing that extensive professionally installed acoustic insulation will be 

installed, it will be impossible to meet the Prevention of Public Nuisance objective. 

In reviewing the application I also noted what I believe is an anomaly. 

They have stated that the Hours Open to the Public will be until 11pm. 

However, they have also stated that they wish to serve alcohol until 11pm. 

I would expect there to be a 30 minute difference between the two.  

I would normally suggest that the opening times should be amended to be 30 mins after the 

cessation of alcohol sales but in this instance, in a location that has never before had a licensed 

premises open at night and in the absence of any management plan that shows how the licensee will 

ensure that public nuisance is not caused, it would seem much more appropriate to reduce the 

opening hours of the bar by 30mins to 10.30pm. 

The application also includes the showing of films. Having looked at the plans, or would appear that 

this is most likely to be in the room at the back which shares sn adjoining wall with the first house in 

Hellyer Rd. Again, unless there is a plan showing acoustic insulation, I would suggest it will be 

impossible to avoid causing nuisance to that neighbouring property. 

As it currently stands, with these issues, I would oppose the application. 

Best, 

Steve 

Cllr Steve Pitt 
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APPENDIX C 
From: charlotte coulter  
Sent: Friday, August 25, 2023 9:19 AM 
To: Licensing Shared Email  
Subject: Objection - Southsea dog caff LTD 161-165 Highland Rd 
 
Hi there, 
 
I would like to object to the above application for the following reasons: 
 
-  music venue and late night times would be cause noise nuisance to tenants living in flats 
above premises 
 
- function room at the back not soundproof and would cause noise nuisance to residential 
houses behind 
 
- there seems to be limited toilet facilities for such a large venue 
 
- the dog grooming customers have to walk through the pub to get to the grooming business 
 
Kind Regards 
 
Charlotte Coulter 
32 Hellyer Road 
Southsea 
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APPENDIX C 
 
Objection to request for licence 
 
Dear Sir/Madam, 
 
I’m emailing to express my objection to the above-stated property being granted a licence as per the 
document displayed in the window. I have 3 main causes for concern: 
 
1 - Noise pollution. The property has almost floor to ceiling glass on both sides, offering nothing in 
the way of soundproofing. We already get significant noise pollution from Broadway Coffee on the 
evenings they remain open late, and this new proposed business will be far closer to Hellyer Road. 
This quiet, one way street, away from the throngs of Palmerston Rd & Albert Rd, is inhabited by 
many families & professionals, chosen because of its distance from noise & nightlife. Allowing such a 
business to operate extended hours playing music will have a significant impact on the quality of life 
for those of us in Hellyer Road, & potentially a detrimental affect on house prices & desirability of 
the street in the future. 
 
2 - Parking. This has been an issue since I moved here in 2007, alleviated slightly with the permit 
system. However with 1 Oliver Road now approved as an HMO, & the former guitar shop opposite 
the property in question being turned into flats, the demand for spaces is about to surge. Adding in a 
business that people will likely be frequenting by car between 0800-2300 will have a disastrous 
impact on those of us with paid permits wishing to get spaces near our house, especially female 
drivers or those with a number of kids in tow. Being forced to park far from our houses, especially in 
the cold dark winter nights, is unfair & potentially unsafe. 
 
3 - Out of character. The nature of the business is misaligned with the quiet, family friendly nature of 
the area. Where many areas on the peripheries of town centres are undergoing gentrification, this 
area is potentially suffering the opposite if late night music & alcohol sales are allowed. Portsmouth 
& Southsea have many established areas where this would fit right in without being detrimental to 
the residents - however the proposed site is not one of them, and as you can see about the negative 
impact on residents will be significant. 
 
Based on the above I wish to lodge a strong objection against this licence being granted. I would 
have done so publicly on the website however it would not allow comments to be logged. If possible 
I would appreciate knowing how many other similar objections you have received. 
 
Thank you for your time, 
 
Best Wishes, 
Emma-Louise Parkes. 
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5. **Property Values:** The introduction of a licensed establishment nearby has the potential 

to negatively impact property values in the area, as potential buyers or renters might be 

deterred by the noise and potential disruption. 

 

6 **Dog fouling:** There is already a problem with dog fouling in this area and having a bar 

which will also for some reason be a dog groomer, is only going to worsen the problem. 

Heavily intoxicated individuals leaving the premises with their pets is also a noise concern.   

 

 

In light of the above concerns, I urge you to consider the potential negative consequences 

that granting this license could have on our residential community. I believe that preserving 

the tranquillity and well-being of long-standing residents should take precedence over any 

commercial interests associated with the licensing application. 

 

I kindly request that my objection be taken into account during the decision-making process. 

Furthermore, I would appreciate the opportunity to speak at any relevant public hearings or 

meetings that pertain to this licensing application. 

 

Thank you for your attention to this matter. I trust that the licensing authority will carefully 

assess the potential impact of this application on our quiet residential road and make a 

decision that aligns with the best interests of the community. 

 

(Please do not reveal my address on the publication of this objection). 

 

Yours sincerely, 

 

 

Matthew East 
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Appendix C 

 

 I am writing on behalf of my mother which is situated near 
to 161-165 Highland Road Southsea PO4 9EY.    
My mother does not have access to online websites or 
email, hence why I am submitting this objection.   My 
mother accepts that living on a main road there will be 
noise, she moved here to be in a lively 
environment.  However, most of the noise of the road and 
the residents stops by mid evening.  Making this a quiet 
residential area.  
My mother is concerned about the rise of anti-social 
behaviour as a direct consequence of a late-night licence 
being approved.   This could cause her great anxiety 
around her personal safety and that of her property.  
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 I know only too well how the noise 
travels and every day I look forward to 5pm when I know they are closing. They are not open on Sundays. 
 
Assuming people that smoke will be doing so outside the property, this is also not acceptable in a residential area, I 
react to smoke so it means I will need to keep my windows closed. Cigarette litter is also unsightly. 
 
Finally I can see on the plans that there are smoke detectors, do they have a sprinkler system in place as well? Will 
they have Fire Extinguishers in every room or just the kitchen as per plans? 
 

 
 

Many thanks from a concerned resident. 
Angela Thomas 
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5. **Property Values:** The introduction of a licensed establishment nearby has the potential 

to negatively impact property values in the area, as potential buyers or renters might be 

deterred by the noise and potential disruption. 

 

6 **Dog fouling:** There is already a problem with dog fouling in this area and having a bar 

which will also for some reason be a dog groomer, is only going to worsen the problem. 

Heavily intoxicated individuals leaving the premises with their pets is also a noise concern.   

 

 

In light of the above concerns, I urge you to consider the potential negative consequences 

that granting this license could have on our residential community. I believe that preserving 

the tranquillity and well-being of long-standing residents should take precedence over any 

commercial interests associated with the licensing application. 

 

I kindly request that my objection be taken into account during the decision-making process. 

Furthermore, I would appreciate the opportunity to speak at any relevant public hearings or 

meetings that pertain to this licensing application. 

 

Thank you for your attention to this matter. I trust that the licensing authority will carefully 

assess the potential impact of this application on our quiet residential road and make a 

decision that aligns with the best interests of the community. 

 

(Please do not reveal my address on the publication of this objection). 

 

Yours sincerely, 

 

Michelle Mashiri 
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APPENDIX D   Letter sent by Applicant to persons making Representations. 

Dear Sir/Madam, 

It has been brought to my attention that you have made a representation 
against the premises licence application for 161-165 Highland Road for Southsea 
Dog Café Ltd (T/a The Hideaway).  

I would firstly like to reassure you that I have fully read your application and I 
appreciate your concerns. The lease was only signed over last week and as the 
licensing application closed before this, I did not have a chance to reach out to 
the local community as the property was not yet legally in my control. I hope 
this letter can better explain and further enhance your understanding of the 
property’s purpose.  

Café Plan: 
The primary purpose of the café is to run during daytime hours. This will be a 
family-and-dog-friendly café which will also be host to community-based 
activities, such as exercise classes, support groups, and workshops such as a 
Christmas wreath-making day!  

The café will be designed to create a calm, friendly, and relaxed environment. 
There will be a mixture of furniture to suit everyone, from dining chairs to more 
relaxed armchairs. The café will also be installed with high-speed Wi-Fi, of which 
children can use to enjoy playing games with their friends (or even doing their 
homework!), teenagers can stream social media and interact with their friends, 
and adults can efficiently remote work (or enjoy a peaceful space to enjoy their 
favourite shows or books!). Our aim is to cater for the entire family and everyone 
that wishes to step through our doors.   

The reason for longer opening hours is that on some evenings, people may wish 
to stop by on their way home from work to come to a relaxed environment for 
a bite to eat or a refreshing beverage. Alternatively, we hope to offer evening 
workshops or sessions that people may otherwise have missed due to their busy 
daily schedules. 
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Alcohol: 
There are concerns regarding alcohol being served in this area, due to a school 
being a few roads behind, and another coffee shop on the same road causing 
disturbances. We would like to reassure you that the serving of alcohol is not for 
the purpose of a pub, nightclub, nor to cause any nuisance. The licence purpose 
is to act like other local cafes – to serve an alcoholic drink with your meal, or 
even to have a glass of prosecco with afternoon tea. It is not going to be a place 
that would impact on local safety. All measures will be implemented as per 
licencing objectives.  

As previously stated, our journey will begin with daytime hours. We are hoping 
to implement a supper club or dinner service going forward, in which opening 
hours will be extended later into the evening.  We are aware there is an issue 
with alcohol being served until 23:00, and therefore would propose this can be 
reduced to 22:30.  

Noise: 
In consideration for the noise concerns, mainly being based on another coffee 
shop’s history, we can confirm there will be no outside DJs. All background music 
played within the café will be of suitable volume. If any live music is organised, 
this will be on set occasions, and a notice will be placed in the window in advance 
of this to make you aware.  

A films licence has been requested to have the option to play on any given day. 
This will be a ‘now and again’ activity, and not something that will occur daily. It 
would be lovely to have the local community be able to come inside during the 
winter and watch a Christmas film together. Sound from the film would not be 
like one in an actual cinema, and therefore would not radiate throughout the 
street.  

Parking: 
Like within all cities, parking is unfortunately always an issue for the council. Our 
main focus will be on the local community and dog walkers, which would 
therefore not add to parking issues in the surrounding areas.  
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A final thank you! 
I would like to thank you for your time in reading this letter, your interest in our 
business and our local community, and I really hope this helps to explain our 
plans. My family have all grown up here, and we are all very keen to help 
regenerate the area and provide a safe space for everyone to come to. We are 
always open to new ideas, so please do let us know if there were to be anything 
you would like to add to the services/activities offered! We are very excited to 
welcome you once we are open, and should you see any of us inside 
refurbishing, then we would be more than happy to have a chat and get to know 
you! 
 
I sincerely hope this letter has alleviated all of your concerns. If so, please 
withdraw your representation via email to licensing@portsmouthcc.gov.uk. If a 
withdrawal of representation is not made, we will all be invited to personally 
attend a hearing in a couple of weeks.  
 
I really hope to build a strong, personable relationship with all 
customers/friends, and local residents. If you have any further questions, then 
please do reach out to us at thehideawaysouthsea@gmail.com, and I personally 
look forward to seeing you in the café in the near future.  

Kind Regards,  

Chloe Wheeler, Owner  
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